PARK HYATT ABU DHABI"

HOTEL AND VILLAS

Mr. Anuj Arora Dated: - 3™ Of August, 2017
General Manager
Ecosystems International General Trading LLC

Dubai — UAE

Subject: TUV Certified Grip Anti Slip Treatment

Dear Mr. Arora,

I am delighted to write a note of reference for the recently treated some of our Shower cubical and bath
tub surfaces with swiss made GRIP Anti slip treatment to enhance the Guest safety standards at PARK
Hyatt Abu Dhabi hotel & villas.

The key factor for choosing to work with Ecosystems and Grip were the excellent product performance,
TUV Certification and eco-friendliness of the coating.

I would like to thank specifically Ecosystems application team to carry out the works professionally in our
exclusive property.

We at Park Hyatt are very satisfied and happy to be your client and are looking forward for a long-lasting
business relationship.

Regards

Park Hyatt Hotel Manager

Park Hyatt Abu Dhabi Hotel and Villas
P.O. Box 52007
Saadiyat Island, Abu Dhabi, United Arab Emirates



